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SMART ABOUT SPACE ?  
Survey reveals majority of people living in Singapore are not space savvy 

 
 
SINGAPORE, 27 November, 2014 – Leading Asian self-storage company Extra 
Space has revealed that while more than half of homeowners in Singapore (56%) 
describe their living space as cramped, 69% actually store items at home that are of 
limited or no use, such as broken or out dated electrical items*. Furthermore, two 
thirds (68%) of those questioned admitted to spending up to a day regularly looking for 
misplaced items.   
 
The survey of over 1,000 people was designed to better understand the space 
constraints felt by the average household and demystify how space is being used by 
people living in Singapore.  
 
“In a market where residential unit sizes are shrinking and the cost of property is rising, 
a staggering 74% of people surveyed admitted to having a ‘junk room’ which stores 
items that haven’t been used for months or even years.  Our findings suggest that 
people living in Singapore could potentially be harbouring up to the equivalent of a 
spare room in their homes without knowing it”, commented Kenneth Worsdale, CEO 
at Extra Space Self Storage Asia. 
 
“The accumulation of belongings for the average family comes at a higher cost than 
most people think and our ambition is to encourage every family in Singapore to live in 
a more positive, less cluttered environment. We want to motivate people to declutter 
their homes and to provide an alternative second home in an outside storage facility 
for their much loved belongings,” added Mr Worsdale. 
 
A Nostalgic Nation 
Old photos, gifts, memorabilia and keepsakes are the most popular items stored at 
home (63%), while over three quarters of adults (79%) aged 40+ admitted to still 
holding onto old school assignments.  According to the survey, men aged 55 to 65 find 
it the hardest to let go of their belongings including sporting equipment, photos and 
broken or old electronics such as TV’s, computers and speaker systems.  
 
Over a third (38%) of people admitted to storing items they haven’t used for over three 
years. 64% of respondents admitted that they have never attempted to de-clutter their 
home due to reasons such as having an emotional connection with their items or not 
knowing where to store them after.   
 
 



 
 
 
 
 

 
Family Matters 
85% of people living in Singapore have confessed that they know clutter at home 
affects immediate family members.  Perhaps surprisingly, men are just as sentimental 
when it comes to their belongings as their female counterparts - 59% and 66% 
respectively. 
 
When it comes to the question of who in the home is most affected, there is a clear 
divide. The older generation (55-65) believe it’s the children in the household (70%) 
who are most affected, whereas respondents aged 35-44, believe that other than 
themselves, it is their spouse that suffers most.   
 
Clear Home = Clear Head  
88% of respondents admitted to being bothered by clutter at home, with 45% of them 
even feeling stressed over it. However, just 40% said that they are actually prepared 
to do anything about it.  As such, they regularly end up spending an average of up to a 
day looking for ‘lost’ items.  
 
The top three locations for storage at home besides the ‘junk / store room’ are – 
Bedroom (39%), Kitchen (22%) and Balcony (14%). 
 
Top Five Tips to achieve storage harmony and de-clutter your life: 
 
1. Dust test – if it’s dusty, chances are you aren’t really using your belongings as 

frequently as you think! 
2. Know it or throw it – if you can’t name the majority of items stored, chances are 

you are wasting space.  
3. Track it – stick a post-it note on the items you use less frequently in your 

home and mark each use over three months.  Consider self-storage for 
the items you want to keep but clearly seldom use. 

4. #OneADayGiveaway – every day give something away that you no longer use. 
5. Picture that – after you’ve cleared a space, capture the moment by taking a 

photograph to keep yourself motivated to maintain a less cluttered home! 
 

-Ends- 
 
Notes to Editors:  
 
The Extra Space survey was commissioned in October 2014 and polled 1,000 respondents 
representative of the Singapore population aged 25-65 years old.  
 
* and clothing that is no longer worn as it’s out of fashion or too small  
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ABOUT EXTRA SPACE SELF STORAGE 
 
Extra Space Self Storage is the leader in the self-storage business in Asia, providing 
self-storage facilities and services to individuals, families and businesses in densely 
populated Asian cities facing space constraints.  Led by Chief Executive Officer Mr. 
Kenneth Worsdale, Extra Space Self Storage is a privately owned business, 
headquartered in Singapore and operating in Asia. In 2007, the company opened its 
first facility in Singapore with 50 customers. The first facility in Korea was opened in 
November 2010 in the district of Gangam, Seoul and in February 2012, the company 
opened its first facility in Malaysia in Chan Sow Lin, Kuala Lumpur.  
 
In August 2014, Extra Space acquired a majority stake in Storeasy Self Storage, the 
leading self-storage company in Taiwan. Following the acquisition, the Taiwan 
operations became known as ‘Storeasy by Extra Space’. 
 
With the investment in Storeasy, Extra Space will by year-end be operating a portfolio 
of 26 facilities in four countries, encompassing a total of over 1.2 million square feet of 
space and able to serve almost 10,000 customers. The company also has plans to 
further expand in existing markets as well as enter new markets in prime locations 
across Asia. 


